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Course Overview 
 
e-learning course covering the basics of CPAM. 
 

 
Course Duration 

 
Target Audience 

• 30 minutes e-learning content • Beginners, New Hires 
 

 
Delivery Methods 

• Self-paced 

 

What does this training cover?  

• Account visibility feature in CPAM 

• AD Credential-less RDP Session Launch 

• AD Credentials Checkout Request 

• AWS Credential Checkout Password 
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Recommended course order for IGA learners 
 

 
  

 

Saviynt IGA 
Fundamental 
The total duration 
of this learning 
path is 3 hours 

Saviynt IGA for 
Business Users 

The total duration of 
this learning path is 2 
hours and  
30 minutes. 

Saviynt IGA  
Level 200 
The total duration of 
this learning path is 24 
hours 

Saviynt IGA 
Level 100 

The total duration 
of this learning 
path is 24 hours 

Saviynt IGA  
for MSPs 
The total duration 
of this learning 
path is 2 hours 
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Upon Training Completion 
 
On successfully completing the Saviynt CPAM quick start tutorials training 
course, Saviynt will provide you a course completion certificate. Sample of the 
certificate is shown below. 
 

 
 

Certificate of Completion 
 

is here by granted to 
 

John Doe 
 

in recognition of successfully completing 
 

“Saviynt CPAM Quick Start Tutorials: Learning Path” 
 
 

DATE OF COMPLETION: 2024 January 01 TRAINING DURATION: 30 Minutes 
CEO, Saviynt 
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Training Enrollment Process for Customer 
 
Please follow the process mentioned below to get the participants registered 
for training: 

 

Discuss the training needs with your assigned 
Saviynt Customer Success Manager/Director (CSM) 

STEP 02 

02 

Learning path access will be granted as per the 
schedule. 

STEP 04 

04 

CSM will submit your nomination for the selected 
training to the Saviynt Education Services team 

STEP 03 

03 

Identify your training needs 

STEP 01 

01   


